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How To Reset The NIC Email Password
Step by step guide for Aadhaar verification in SPARROW.

How To Reset The NIC Email Password
1. Open url https://mail.gov.in/
2. Login page will open as below:

Click here

3.
Click over "Forgot ID / Password ?" in the login page and a new
window will open as below:

Click here

4.In this window click the a link for resetting the password with a title

"PASSAPP ".
5.On clicking the PASSAPP link, following window shall open:

6.The user has to give email id for which password has to be reset and
then he has to enter the captcha (alphabet/numerals given in image
shown below).
7.The password will be generated and will be sent to the registered
mobile no. of the user.
8.The user can log on through the password received in SMS in
https://mail.gov.in/ .
*****

Step by step guide for Aadhaar verification in
SPARROW.
1.
Open the url https://sparrow-ifs.eoffice.gov.in/ in Mozilla
browser. The software runs smoothly on Mozilla browser and thus it is
recommended to install Mozilla browser.

On opening the url, the "SPARROW - Read Me" window (given
below) will open which shows the information about the e-signing
facility in the SPARROW.

2.
The read me window will have two buttons namely Close and
Continue marked in blue, you can click any of the two buttons they
will be doing the same function. On clicking any of the above two
buttons, the user will be directed to the login screen of the SPARROW.

3.
The "Smart Performance Appraisal Report Recording Online
Window" screen will open up which is essentially a login screen for
SPARROW. The screen will have three fields "Username", "Password"
and "Captcha".
NIC e-mail address without domain name is your SPARROW
username, with slight difference in suffix.
For example if your IFS Officer code is GJ/450 and NIC e-mail
address is gj450@ifs.nic.in then, SPARROW Id will be gj450.ifs
The password for the application will be same as your NIC email
ID password.

4.
The Captcha as given in the box should be entered then click the
"Login" button. It would open a POP UP Window to verify and update
the Aadhaar number as shown in the screen below.

5.
The officer has to enter Aadhaar number and click Verify and
Update button.

6.
On clicking Verify and Update the following confirmation window
will appear wherein your consent will be asked for providing the
Aadhaar no.

7.
Click on the check box provided at the bottom just above I Agree
tab as shown in the screen below. Click I Agree tab

8.
On clicking I Agree, an OTP number will be generated and sent
to the registered mobile. Thus, it is mandatory to get the mobile linked
with the Aadhaar. Once this OTP number is fed, the Aadhaar number
will get verified and a green coloured tick mark will come where red
coloured cross is there. This completes the Aadhaar verification
process. This is a one-time activity as this Aadhaar verification
window will not pop-up, once the Aadhaar has been verified.
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